
Privacy Policy

This privacy policy (hereinafter referred to as “this policy") stipulates how [Beosin Technology Pte.
Ltd. (hereinafter referred to as "we" or "Beosin") collects, uses, discloses, processes and protects
information you provide to us when you use our products or services located on the [Website].
We ask you to provide certain information in order to verify your identity when using our
products or services, and we will strictly abide by this policy to use such information.

This policy is formulated with full consideration of your needs. It is critical that you fully
understand our personal information collection and use practices, while ensuring that you
ultimately have control over the personal information provided to us.

In this policy, "personal information" refers to data that identifies a specific individual, either by
itself or by association with other information. Such personal information includes, but is not
limited to, information that you voluntarily provide to us, information that our system specifies
about you, and information that is collected in response to the services you use, which may
include technical information, personal information, etc.

We may update this Policy from time to time to ensure that it remains consistent with our future
developments, industry trends and/or any changes in legal or regulatory requirements. Any
changes we make to this Policy in the future will be reflected on this page and, if permitted by
local law, your continued access to the Site, use of products or services constitutes your
acknowledgement and acceptance of the changes we have made to this Policy. You agree that it
is your responsibility to check back frequently for any updates or changes to this Policy. In order
to comply with applicable relevant laws, including your local data protection regulations [such as
the EU General Data Protection Regulation (GDPR)], we may separately seek your consent to
process special categories of personal information. We are also committed to protecting the
privacy, confidentiality and security of your personal information in accordance with applicable
laws. All our employees and agents are equally committed to these obligations.

Finally, we want to make your experience the best it can be. If you have any questions about this
policy, please contact us via the contact information on the back page so that we can address
your specific needs. We would be happy to receive your feedback.

1. Definition
In this Policy:
"Personal Information" refers to any information associated with an identified or identifiable
natural person; an identifiable natural person is a person who can be identified directly or
indirectly, in particular by reference to an identifier (e.g., name, identification number,
geographic location information, online identifier) or by reference to one or more factors specific
to his or her physical, physiological, genetic, mental, economic, cultural, or social identity.

"Processing" refers to any operation or series of operations performed on personal information
or a set of personal information, whether or not by automated means, such as collecting,



recording, sorting, organizing, storing, adapting, altering, retrieving, referencing, using, disclosing
by transmission or distributing, or otherwise providing, combining, restricting, deleting or
destroying.

2. Scope of this Policy
This Policy applies to all personal information that we process online through all of its websites,
applications and website domains (regardless of how such personal data is collected), which we
may use through interconnected points (such as customer service counters and self-service
information counters), social media platforms, web pages, mobile applications, domains or other
platforms, including but not limited to: [ ] (collectively, the "Platforms").

3. Personal Information Collected
We will only collect personal information that is reasonably necessary for the relevant purpose
for which the Processing is performed. Examples of personal information we may collect include:
(1) Your name, gender, date of birth, telephone number, postal address, email address
transaction details and any other information that you may submit to us in any form when
interacting with you.
(2) Information about the platforms you use and interact with, including traffic data, geolocation
data, the originating domain name of your Internet service provider, web browsing statistics,
cookies and IP addresses.

4. How We Collect Your Personal Information
We use different methods to collect your data, including:
(1) Direct interaction. You may provide us with your personal information by filling out a form or
communicating with us by mail, phone, email, chatbot, or other means. We may also collect
personal information directly by other means, including:
(2) When you apply to use our products or services;
(3) When you open an account on our platform;
(4) When you subscribe to our services or publications;
(5) When you subscribe to receive marketing information;
(6) When you participate in prize-winning activities, promotional activities or surveys;
(7) When you provide us with feedback;
(8) When you use mobile or web applications developed by us;
(9) When you submit your resume or application, or participate in any interview or test when
applying for our job or having the opportunity to sign a contract with us.

5. Use of Cookies
A cookie is a small piece of information that is placed on your computer when you visit certain
websites. The cookie placed by the server hosting our site can only be read by us. The cookies
cannot access, read or modify any other data on electronic devices, nor do they capture any data
that allows us to identify you individually. The data collected by cookies will be used to improve
your browsing experience on our site and to enable us to better serve you.
If you wish to disable cookies associated with these technologies, you can do so by changing the
settings on your browser. However, you may not be able to access certain parts of our website.



6. How we use your personal information
We generally process your personal information as necessary for purposes directly related to our
operations and activities. This includes any one or more of the following purposes:
(1) To provide services to you and to help us develop, improve, operate and manage the services
we provide to you, including the services offered on our website platform;
(2) To help us verify your identity for the purposes of processing and managing any user
applications or registrations;
(3) To send you notices about our promotions, offers, products, benefits and programs and
marketing information;
(4) To conduct marketing activities, including market research, customer analysis, customer
insights and targeted marketing campaigns;
(5) To conduct performance analysis and statistical data analysis to improve the services provided
to you;
(6) To notify you of changes to our plans, policies, terms and conditions, platform updates and
other administrative information;
(7) To manage and conduct planning, promotions, events and games;
(8) To prevent, detect and investigate security incidents or breaches or crimes including fraud and
to analyze and manage other risks;
(9) To conduct surveys, questionnaires and requesting feedback;
(10) To respond to your inquiries, requests, feedback and complaints;
(11) For promotional and publicity purposes, including videotaping or photographing participants
at events or work that we organize, host or participate in;
(12) To comply with any applicable law/regulation, enforceable government request or court
order;
(13) To locate, prevent or otherwise resolve security or technical issues related to the services
provided by the Platform; and/or
(14) To achieve such other purposes as may be expressly stated in the data protection and privacy
notices issued to you at the time of collection of your information.

7. Disclosure of your personal information
In the course of fulfilling one or more of the purposes described in Section 6 of this Policy above,
we may need to disclose your personal information to the following third parties:
(1) Our agents;
(2) Our authorized service providers, such as marketing partners and web analytics firms and
their business associates;
(3) Our auditors and professional advisors;
(4) Our business partners;
(5) Our guarantors and insurers;
(6) Law enforcement agencies;
(7) Any individual permitted or required to be disclosed by any applicable laws/regulations,
enforceable governmental requests or court orders; and/or
(8) Any company within our group;



(9) We perform strict liability obligations to the third parties mentioned above to maintain the
integrity and security of your personal information.
We only allow the above-mentioned third parties to use your personal information for the
specified purposes and in accordance with our instructions.

8. Legal basis for processing your personal information
The processing of your personal information is generally based on one or more of the following
legal bases:
(1) To fulfil our contractual relationship with you. This is subject to the terms and conditions
applicable to the use of the Platform (a) governing the Platform; (b) listed in the contract; or/and
(c) listed in some specific form on which your data is collected.
(2) We have the legal right to use your data in order to provide you with our services and conduct
our business or to achieve certain specific purposes, including providing you with better services
and to bring you relevant and personalised content.
(3) It is necessary to comply with our legal obligations.
(4) It is approved in accordance with any applicable law or regulation; and/or
(5) It is deemed that you have consented to that data processing in accordance with any
applicable law or regulation.
Please note that depending on the specific purposes for which we use your data, we may process
your personal information for more than one legitimate reason. If you require details of the
specific legal basis on which we rely to process your personal information, please contact us.

9. Consent
If any of the bases described in section 8 above of this policy are not available for processing your
personal information, we will obtain your written consent, including by having you sign a form or
check items before processing the data. To consent to this Section 9, you must be over the age of
16. We will not process personal data of persons under 16 years of age or only 16 years of age
(these persons are usually considered "children"). Your consent is required for us to process
under section 9, and we must be approached by a person who is capable of giving consent.
You may withdraw your consent at any time by contacting our data protection officer at the
contact details set out in section 17 of this policy.
Depending on the extent to which you withdraw consent for us to process your personal
information, this may result in us being unable to provide the relevant services to you (and/or
your child) and may be deemed to be a termination of any agreement between us and you
(and/or your child). We expressly reserve the legal rights and remedies in such circumstances.

10. Links to Third Party Sites
We may provide links in the Platform to third-party websites. When you use such third-party
websites, you will abide by the privacy policies of such third-party websites, which are beyond
the scope of this privacy policy. We encourage you to read the privacy policies of other websites
that you visit. Because we have no control over or responsibility for the policies of other websites
to which we may link or the use of any data you may share with them, your visit to such third
party websites is at your own risk.



11. Keeping your personal information secure
We will use reasonable technical and procedural measures to protect your personal information,
such as:
Ensuring that access to any personal account you open with us is controlled by a password and
username that belongs solely to you;
Storing your personal information on secure servers; and limiting access to personal information
on a "need to know" basis;
While we will make all reasonable efforts to protect your personal information, please note that
absolute security cannot be achieved using the Internet and/or our Platform, and therefore we
cannot guarantee that any personal information you send to or from the Platform will be
absolutely secure or complete.

12. Access to Personal Information
Although we will take reasonable steps to record your personal information accurately, we
require you to provide accurate and complete personal information and to update the personal
information you provide to us from time to time.
You may request access to and correction of the personal information we hold about you by
contacting us at the contact information described in Section 17 of this Policy. All requests for
access and/or correction will be processed within a reasonable time, unless we deny such
requests in accordance with any applicable law or regulation. In some cases, you may be able to
access and correct your personal information directly through our platform. Requests for access
to your personal information, other than through self-service features on our Platform, may be
subject to a reasonable charge as a fee for processing your request.

13. Other Rights of Data Subjects from European Union ("EU")
If you are a data subject in the EU, you may contact us to exercise the following additional rights:
(1) To request the deletion of your personal information;
(2) To request a restriction on the processing of your personal information;
(3) To refuse the processing of your personal information; and/or
(4) To request the transfer of your personal information to you or to a third party.
(5) You also have the right to complain to the relevant EU regulatory authority if we have
breached any applicable law or regulation.
Requests made to us to exercise the above rights will be processed within a reasonable time,
unless we refuse such requests in accordance with any applicable laws or regulations.

14. Unsolicited Information
When you provide us with unsolicited personal information, such as in unsolicited emails or
public postings on message boards, you will be deemed to have consented to our use of the
unsolicited personal information on a non-confidential basis in the manner we deem appropriate,
and we are free to use, disclose, distribute and utilize such unsolicited personal information
without restriction or attribution. We will also endeavor to take reasonable steps to destroy or
de-identify unsolicited personal data that has no purpose. However, given system and
operational limitations, we cannot guarantee that all unsolicited personal data will be handled
properly. If you do not consent to our processing of unsolicited personal data provided by



yourself, you may not provide us with personal data that exceeds our requirements.

15. Data Retention
We will cease to retain your personal data when the purposes for which we collected your
personal data cease and/or we no longer need to retain your personal data for any legal or
business purposes.

16. Changes to this Policy
We may revise this Policy from time to time and the updated version will be posted on our
Platform and dated so that you are aware of when the Policy was last updated. We recommend
that you periodically check the relevant website or sections of the Platform for any updates.

17. How to Contact Us
We welcome your feedback, comments and any questions that may arise. If you wish to contact
us, please write to us at the following address and refer to the Privacy Policy.
Address: 120 ROBINSON ROAD SINGAPORE 068913
Or send an email to [contact@beosin.com ] and mention "Privacy Policy".
For specific inquiries, you may also send an e-mail to [contact@beosin.com ].


